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Independent Study advisors Dr. Pissamai Loathai
Academic year 2021
Abstract

The purposes of the current study were to investigate (1) integrated marketing
communication of members of the Saving Cooperative for Employees of Kingfisher Holdings
Group, (2) decision making to use services of member of the Saving Cooperative for Employees
of Kingfisher Holdings group, and (3) relationship between integrated marketing communication
and decision making to use services of members of the Saving Cooperative for Employees of
Kingfisher Holdings Group.

A sample group consisted of 323 members. A guestionnaire, with its reliability of
.92, was used as a research instrument. Data were analyzed by means of frequency, mean,
standard deviation, and Pearson’s correlation coefficient.

The findings revealed that (1) overall integrated marketing communication of the
Saving Cooperative for Employees of Kingfisher Holdings Group was at a high level, and that
the direct marketing was at a highest level. (2) Overall decision making to use services at the
Saving Cooperative for Employees of Kingfisher Holdings Group was at a high level, and that
the post-service behavior was at a highest level. (3) Integrated marketing communication of
advertisement, public relations, sales by sale representatives, direct marketing, and marketing
promotion related to decision making to use services of members of the Saving Cooperative
for Employees of Kingfisher Holdings Group, significantly at .05 level, and that the

advertisement showed the highest relationship.

Keywords: Integrated marketing communication, Decision making to use services, Members of

the Saving Cooperative for Employees of Kingfisher Holdings Group
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M1919N 3.2 LLEWNﬂﬁﬂ‘UUﬂ?WUﬂﬂﬂﬂﬂﬂQ'ﬂﬂﬁllUUﬁEJ'Uﬂ'lllﬂ’luﬂ']'iﬂi]ﬂ"l'i'ﬂ']\lﬂ'ﬁﬂa’lﬂl.LUUUu'imﬂﬂ'13

< o as

YodnTnannsalasunindnnanunguuiev Asfluwesd leadd 9in

NMSARANTNNINIIAANALUUYUINS A1 10C
1. nslavan 1.00
2. MUsETIFUNUS 1.00
3. msvelaglawinaueny 0.67
4. PSRRIV NAT 0.67
5. MIAUAINNITVIY 1.00
FAUATUUL 5 9NU 0.87

J 1 as -l v v ar - -
A151971 3.3 LAAIAIRINAINAdDAAdDIUBILUVUdauaIuAtuni1sanaulaltusn1sveIanITn

¢ o a

annsaloaunIngwinunNguUIEY Avilvives leadad d1in

n1sandulalduinig A1 10C
1. msiuidgm 0.92
2. MIAUMTBYA 1.00
3. p1sUsEuMaGen 0.84
4. nnmaulalguinig 0.92
5. WOANITUAENFINTLIGUINT 0.84
SAUAZUUU 5 AU 0.90
33



8. nsnAaasuA Ll asiu (Reliability Analysis) duvasuaulunaasudungu
vnapsildnvuradtuadstulsErInTidaan1sAng 39U 30 A (Try-out) udniundnsizy
wisadeiuveswuuasuni lagliisAunmuaiduussansanduiususariivesnsouuia
(a-Coefficient u38 Alpha Coefficient w3 Corn brash) %'whuaamﬁ"lﬁ'azu'ﬁngﬁhmmr‘i’faﬁu
vsuuUBUANIsatY (ud AnSanysal, 2550) uazazdesldiuinndt 0.7 July wan1suian

ATeiiu (Reliability Analysis) SiAvinAu 0.92 fIm151371 3.4 uax 3.5 (AAKLIN 3)
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5.3 avlduinisvesannsaidn dieldsu
MIuIMIid 0 1 1 2 | o067 | &
5.4 azuuztr aulnadeunlyuinisues
annsad 1 1 1 3 1.00 | 1414
aqUnanNANIUTR T 5 Fudail
nasaagulalduinisvasauBnanunsaloauningwiinau A1 10C
nguUITv Asiluias Taaded sain

n13suzlaymn 0.92
nsAUNITaya 1.00
AMsUsEiuNIaEen 0.84
nmsenaulalduinas 0.92
WoANITUNEUFILTUINIG 0.84

FAUATUUY 5 AU 0.90
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aguranisAnnumAImNdenndesawuuasununinadulaliuinisuesandnannsal
s « L ' - e a a < n‘l £ o w = v = 3 ' ] s
sounineninaunquuitvn Asvives leaded s1in 3nANARINYBEITEIUIYVS 3 vinu windu
Vi o <l [ Y R | v . .
0.90 wlawnalsan fArAunewnsddals uaznanismeaaumaAsviiniuaennaes (Item Objective

=

' ar v = el 1/ c‘l‘
Congruence : 10C) Aty 0.88 ulanalain danuneansalylansmiuilisnvenuvasuniy
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ANMARNUIN 3

N15UANAULTRNUVRILLUUdaU (Reliability)




i o O . )
N1INIAIAMUTRUUYRILUUABUNTU (Reliability)

aw o =t VY ' <l @
NUATE1309n15ANYIAMUFUNUSTENTIINITEDAITNINITAAIAUUUYTUINITAUNIS
sndulalduinisvesauBnannssiopuningniinaunguuivm Adluwed leaded 910a auisa

« ' Y . o asd y . . Ld
LASIEUNIAIANULTBIUVDILUUABUNNY (Reliability) m11759949 Cronbach’s Alpha Coefficient 1a

D

il

e

Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.00
Excluded® 0 .00

Total 30 100.00

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of Items
0.92 40
. miﬁaaﬁswﬂanqimaﬂﬂLLuugimqmwaaawnssﬁaauw%’wé AAUTRLiY
e wilneunauuIsy Adilvas Teaded $ain Cronbach's Alpha
nsleYan
1.1 | dnslewarulnsansinsduwus 0.92
1.2 | dnslavanduudunu/lustsiuaduaina 0.92
1.3 | innslavaniuvesaussundunusnielusing 0.92
14 | fnslevandnuszuudeddnnseting wu sua woundindulay 0.93
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. m‘sﬁaa’lsmqmimmﬂu.uuu“icmmwaaawnitﬁaauw%’wé AR
= WiNUNGUUIEM AsHvives Toanad 371 Cronbach's Alpha
N1SUTTYITUNUS
2.1 | fimsdnfanssuusnaniud (eanunluusazaivn) 0.92
22 | finstuasimansuudenielusdng 0.92
2.3 | InsagunaanuAnenIsims 0.92
2.4 | fimsdadssiluganiguszind 0.92
n1svelag ldwunaTuveY
3.1 | S wmthiianeawusiinisdusnis 0.92
32 | fidwthiiusedreenusnsuszrduwusluusas nud 0.92
33 | i wihivsesmeutednonunasntianaiviins 0.92
3.4 | iidwihiineutednaurudessulal wu Line/ Facebook 0.93
N1SARIANIINT
4.1 | fimswuniuvandnlaensa 0.92
4.2 ﬁmﬂﬁmﬁ’wﬁlﬁamﬂaﬂimamsaﬁuam%ﬂ 0.92
4.3 | fimsdadaenansinensalinuaundn 0.92
4.4 | fmsfadeiuaundndiunisdeddnnsetingd 0.92
NISEEIUNITVIY
5.1 | finsuanvesunndmiugainsauninlva 0.92
5.2 ﬁnﬂiﬁ'ﬂm‘suniuﬁmmantﬁuﬁuﬁﬂanﬁaﬁﬁ 0.92
53 | fnmswanavsgulvadmiudidnvnydGudn 0.92
5.4 | fiN1SNUNUAIAANTITANN q dmTuanTin 0.92
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s v a Y ¢ s « s ' ! =l o
. n1sanadulaldusnisvesaunBnannsaloauningwiinaungy ANA2UL TN
U2 . L oo
USun Allviwas Taanad d11a Cronbach's Alpha
[ v
n153u3Ueymn
1.1 | deidemuinanulymauaniwaaes Jesindulaliuinig 0.92
o ° = P a o a v a
1.2 | wetanusntuncltFuasiinnisandulalyuinng 0.92
a‘ =d v nl ca' ' = cl v :lfJ
1.3 | disfimiusenisnaziiuyadivesduniiegiunntu 0.92
P v < a
1.4 | Wil ufein1snaznanaunianisiuluauinm 0.92
v 17
QRELATVRLLHE!
vas v [ ° v a P v a
2.1 | lesunsuteyadnaulnadn yinlmAnauaulanagldusnig 0.92
) v a Pl - '
1613‘3miﬂum'ﬁaa&amuusn’lwmawnimmnaamu'luaqén'i iU
22 =l - = @ @ ¢ o ¢ <
AyavsEn sansiinsduwus Wusthsvesavngal 0.92
Ved vl v a '
2.3 | latinsaauauangmegliuinsuineu 0.92
W Vel v v oo
2.4 | ladin1saeuniuanianuunnannsallaumsa 0.92
n1sussLiiuniaL@an
3.1 | fiRNSUNINKANBUUNUINNNISITUANITN 0.92
3.2 | f9nsaunanralsENauNISURIEANNIal 0.92
3.3 | 9150UNIINYBIVININIS LAUI NS 0.92
3.4 | faNsanINMSIUSEURBUINTINANDUUVIUAUADITUAN 9 0.92
nsaegaulaldusnis
4.1 | dmdulalyusnisanuauseneunsiulneiu 9 w0 0.92
4.2 | simaulaldusnisananuidietio nwdnwalvesavinsal 0.92
4.3 | gedulalduinisannyamalnada 0.92
4.4 | simaulalduinisainanusinga avaan Ligean 0.92
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ar a a as as ' . o &
nsfindulalduinisvesaunBnaunsaloaumingwiinarung AAUTDIU

d o fed

USEm Asiuyes loadhed A1nn Cronbach's Alpha

WORANTIUNBRAINT LTUINS

5.1 | avlduinsuesaunsaitn ieldiumuazain 539157 0.92
52 | agldusnsvesaunsaldn ilasnindunsuienatsligaenn 0.92
53 | 9zldusnsvesannsaian disldsunisudnisii 0.92
5.4 | asuunilaulnddaunlgusnisvesannsal 0.93
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Scale: ALL VARIABLES

Case Processing Summary

N %

Cases Valid 30 100.00
Excluded® 0 .00

Total 30 100.00

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's
Alpha N of items
0.90 20

. MIFRANITNNNITAAIAULUUYTAUINITVDIEUNTAIDaUN TN AL TRl

o wiineunguuien Adilues Toaded $1in Cronbach's Alpha
n5lsiwun

1.1 | dinslawanniunsansidnsdunus 0.89

1.2 | fimslasaunrinuuaunuAUstasluaduanna 0.89

1.3 | finslavaunnnuuesausyanduiusnielusnns 0.89

1.4 | fimslesannnuszuvdedidnnseiing v Swa weuniiatula 0.90
MSUSTVITUNUS

21 | finsdnAanssuusnaniudl (eenyvlunsiazatu) 0.89

22 | fimstussimarseudenislussding 0.89

2.3 | fn1sagunadnuAAmENIsHNIS 0.89

2.4 | dinsdaussyulvaiadyuszinl 0.89
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. NMSARANTVINININAIAUULY SN SYRaunsalaauniwg ArA eI

o WUNUNFUUTEN A vived Toanad Sin Cronbach's Alpha
nrsvrelagleninauene

31 | S mhfianvwusiiinasliuinns 0.89

3.2 | Sidmthiiuseseenudnisussuduiuslundasiud 0.89

33 | Sidmthiiusesmeudednaiunasnviaiavions 0.89

34 | S wmihineutednouktudeseulall wu Line/Facebook 0.90
ASABIANIINTS

4.1 | finmsimuivaundnlaenss 0.90

4.2 53'ms'l'l'ﬂwiﬁwﬁtﬁawquﬂamaﬁ’uam%n 0.90

4.3 | iinsdaduenaisineasslunuaunin 0.89

4.4 | finshndetuanndnuituniadiodidnnseind 0.90
N1TELEIUNITUY

5.1 | dnsuanvesuaudmiudadasauBnlmi 0.89

5.2 ﬁmsﬁ'm‘[ﬂ‘sun‘sué’msmanLﬁaﬁurjmamﬁwfﬁ 0.89

5.3 | finsuandvsduluadmsugintndGudin 0.88

5.4 | fimsueunuaiadnisang q dmivauntn 0.89
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Case Processing Summary

N %
Cases Valid 30 100.0
Excluded® 0 .0
Total 30 100.0

a. Listwise deletion based on all

variables in the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

0.92 20

. | mysadulaldusnisvasaun@nannsalaauningnwtineungu AR TR
79 -
Usun Alvwes Taaned 91nn Cronbach's Alpha
o Y
n1ssuidoum
1.1 | Weaiamuinadulgmauaninaass Jssadulalduinig 0.93
o = o [ P vV a = o a v a
1.2 | dedamnudntunazltiduasiianisanaulalyouinng 0.92
1.3 Luaummmaam‘smmwuy)am‘uadLquwuafﬂmmn‘uu 0.92
1.4 | delAnusean1s7asnEun1an1sduluasuian 0.92
v 2/
N1TAUNNTIYA
2.1 | losunsudeyanaulnd@n vinliiAaauaulanaslduinig 0.92
- ladimsAumideyauuinisuesannsalaindenislueedng iy
DuauIvm 1nsasiasdunus WUstrsvesannsal 0.92
v vl v a '
2.3 | latimsasunmanginslguinisunneu 0.92
2.4 | lensaevanuaindmtfiannsallaonsa 0.92 el
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. nsandulalduinisvesaunBnannsaloaumIwgwiinaungs ArAa L daliu

e Ut Asiuwed Toaned $1in Cronbach's Alpha
n1sUsTIiUNILEen

3.1 | HI1TEUNRINHANBUWNUINNNISIUUANNTN 0.92

3.2 | HseuRNEaUsENBUNISUBIANNTa 0.92

3.3 | NI INTBINNNITIAUINIS 0.93

3.4 | RansanannnsidseudisusnsimanauuwuiuanIiumig 9 0.92
nmsanaulalduinig

4.1 | dedulaldusnmsannualsznounisludiitau q un 0.92

a2 | deaulalduinsananuun@ete nwdnualvesannsnl 0.92

4.3 | sisdulalduinisannymmalnade 0.92

a.a | deaulaldusnisainausinss avenn laigwan 0.92
WOANTIUNIBUAINTIFUINNS

5.1 | acldUsnsvesannsaien eldsumuaraan s 0.92

52 | arlduinisvesannsaitn esanduseuenaisligen 0.91

53 | agliusnsuesannsalan Wieldsunisusnasdio 0.92

54 | suusthivaulnddeunlguinisvesannsal 0.92
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