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Information exposure and member satisfaction to receive information of

Cooperatives of Ministry of Interior limited
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Kit Sarika 2015: Information exposure and member satisfaction to receive information of
Cooperatives of Ministry of Interior limited.
Master of Art (Cooperative Economics), Major Field: Cooperative Economics,

Department of Cooperatives. Independent Study Advisor: Associate Professor

Suwanna Thuvachote, M.S. 126 pages.

The objéctives of this study are 1) to investigate the personal characteristics of members of
cooperatives of the Ministry of Interior Limited; 2) to explore information exposure among this group of
people; 3) to determine their satisfaction to receive information of cooperatives of Ministry of Interior limited
4) to conduct research into the relationship between the personal individual attributes of those who are part of
the cooperatives, with information exposure member of cooperatives and member satisfaction to receive

information of cooperatives of Ministry of Interior limited.

This study was based on data collected from 400 members of the cooperatives of the Ministry of
Interior Limited through the employment of questionnaires. Computer programs were used to analyze for the
resultant information, determining: percentage, average value, standard deviation, and chi-square. Differences

were expected at the 0.05 level of statistical significance.

The results of the investigation showed that the majority of respondents were female, aged 31— 40,
tertiary educated, in possession of less than 10 years of work experience, drawing an income of around 20,001—
30,000 baht per month, and that they had been members of cooperatives for fewer than 10 years. 55.0 percent of
respondents were have been jou;na]s cooperative every quarter and 38.0 percent of them read some of the
columns. 61.0 percent of the searched for information about the cooperatives on websites 1-2 times per month
in order to verify the guarantees, interest rates on deposits, and loans of the cooperative. Have only received
65.3 percent every year in the report of performance of the year. The information exposure, 76.0 percent have
received a receipt on every month. And show that the respondents were satisfied by total with the high level to
receive information of cooperatives. And personal characteristics members of cooperatives have the
relationship with Information exposure member of cooperatives relationship and the member satisfaction by
total to receive information of cooperatives. From the results of the studies, the cooperative should to develop

the information services to all the members.
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