- -,

i
ST T
e

l-'-'lﬁ—i‘?-*-.-—'-_‘
Rl T LT
i

=%

FREn

At




! v o dw (Y] a J v d
?Tﬂﬂﬁ%‘lﬂﬁilwuﬁﬂ‘lJﬂ1§‘§°lJ:i:GIJENﬁN1‘UﬂET°ﬁﬂﬁmﬂﬂﬂ‘ﬂﬁ‘lﬁlﬂﬂg

o W

¢
HATAITIN INA

WEFIFFY NUNNNDI

E4

a a I ' & == [ a a v oA

’J‘V]EJWUWH‘EHL‘]JU’?{’JH‘HUQGU@Qﬂﬁﬁﬂ‘kﬂ@]1%Waﬂq%iﬂ%mm1ﬂiﬂﬁiqiiﬂﬂiJ‘i’ﬂiJﬂl“I/'lﬁ
a 4 a J J a @ @ a

UUUIMITHNTU TV NIV UNHATATATUASTHNTU EJWTJ‘VIEJWﬁEJfﬂ"UVIEJﬁiﬁJTﬁﬂ“F

N.A. 2561



Public Relation Media and Member’s Perceptions of the

Nakhon Sawan Teacher Saving Cooperative Limited.

Mr.Thawatchai Thabthimthong

A Thesis Submitted in Partial Fulfillment of the Requirements for
the Degree of Master of Business Administration in Cooperatives
School of Agriculture and Cooperatives
Sukhothai Thammatirat Open University

2018



QS (o)

Wedneniinyg  Aedszmduiuisumssudvesandnannsaloounindazunsalsse $1na
Jewozwwamna  wienIYYe Hufiunes

HAYUIIV qvnyal

MUY NEAIFNAASIHATAYATEl UN1INIY [UNETITUITIY

¢ ' g 1 = A
asandsnml 1 999faas1NsIauasy veunau

¥ o = = oo
2. AIUMEAATINTY AT.ARTT YANUNNA
~ = o’g @ = Y < i = =8
AN UTH 1asUaA U LT U I U a U HIUBINTANE
MuMangaIszAuLIy In Woduhn 8 Tenau 2562

= = o
AUSNTTIUNIADUINYUTUNWUD -M"‘“”?

YIFIUNTTUNS

NITUNIT

o 1 = ~
(3O9ANENIIDNTUTUATY VIDUNAU)

Eﬁ/ {/ NITUNII

------------------------------------------- 1".l--lll'i'Iﬂlﬂiliiilililtl'llliiII:II-IIHIQlliiliiilil-lii

9 1 o 2 a W
(Eﬁﬂﬂﬁ’lﬁﬁﬁ’]ﬂ’]ﬁﬁl PA3.AFTDT G};@uu‘ﬂqa)

............................................ :.....-..../.................................ﬂﬁwmmﬁwﬂﬁﬁmcﬁﬁ?}ﬂm

o Q/ o
(3DIFIEFHNIIDITY AT.ATNAUT IUNTAY)



4 A a ¢ A v o du o a ¢ o @ /o o

FoInendinus ’?T’t’]ﬂiz“lﬂﬁllWu‘ﬁﬂ‘]Jﬂﬁiuj’:“lmﬂﬁﬂﬂslfﬂﬁﬂﬂimﬂ@uﬂiwﬂﬂguﬂiﬁ]iiﬂ Kalilel

Ia o v o v A v a a v oA C4

A3%8 Wo5IrH siuiiunes sHatnAne 2609000142 WSy VIMIIRININITUSAA(MNTal)
¢ 1 A 2 o ¢ a a o

ow1saNfEnm (1) soemansInsdaudiy veunau (2) HYIYANTINTEY AT.AATT YAUUNND

WUmsdnmn 2561

unAnee

v
A ao L4

Ao s A = o 1 A o o YA v o
N1TIVYAIIU ﬂi}ﬂi%ﬁ\iﬂ!waﬁﬂ‘hﬂ 1) ﬂi]i]ﬂﬁ’]uuﬂﬂﬂ‘llEN?fiﬂ"]fﬂﬂ‘Uﬂ'Iii‘Uiﬁf]ﬂiz%'lﬁllwuﬁ

L]

d o w

02 o 7 o o a o A v o 2 i3
SUfNﬁﬂﬂimﬂ@uﬂiWﬂﬂEUﬂiﬁlﬁiﬂ 91149 2) ﬁgﬂﬂﬂ'ﬁiUgéllEJﬁﬁll'l‘]fﬂﬂll?ff]ﬂi?]ﬂﬁllwu'ﬁﬁllﬂﬁﬁﬁﬂim

@

v o & ' o A o o 4 v o & o o s
3) ﬂ’ﬂllﬁllwu'ﬁi%‘H’JNﬂﬂﬁ]ﬂﬁ’)uuﬂﬂaﬂl@ﬁﬁﬂﬁfﬂﬂUﬂ'liiﬂgﬁ'@ﬂig%TﬁMWUﬁﬂlﬂﬁﬁﬂﬂim 4) ANUAUNUD

A v o Jo o Y a o A v o o Aa
ﬂlﬂﬂﬁﬂﬂi3‘]1161’3quﬁﬂﬂﬂﬁ§l|§"llﬂﬁﬁll1"]5ﬂﬂ‘lJ?ff]‘lJi%“]f'lﬁllWNﬁ“Uﬂﬁﬁﬂﬂim (uag 5) ﬂﬂluﬂ'lllﬁgﬂﬂﬁiiﬂﬂn

' o YA v o ¢ a U4
W?]ﬂﬁiﬂgﬁﬂﬂﬁS%Wﬁﬂwu‘ﬁﬂlﬂﬂﬁiﬂ“ﬂﬂﬁﬁﬂim

v

au ¥ A aw a o A o ¢ o @ ¢
M3veasalilumsIvesed15n dszng Ae duFnaiyannsaioeunsndaguasaisse
o w o A a ° ° @ 1 9 < {
$10 2 i 30 ngATNIoU 2561 T11I 14,220 AU Muavafledie Tagldamsndusgiveunsiuas
s { | 1o ' o 1 ' 7
wosunu Nvwalszanns 15,000 au Idngquaiedia 375 au quaredawdadivilszans luuaas gud
o 4 y aw aaa a P '
Uszaruauvesannsal nseslon1dlunsiveneuuuaeuniy adanldlunisinsizidoyaldun
' Ay VoA ~ ¢ a £ v o @ a ¢ &
Anwd Fesaz Annde daudeanuniasg laduads dulsz@nsandunius taznsinsziilom
aw ' [ a | [ a 4
nan133venu 1) Tededruyana andndiulvgiluwandgedesas 53.10 019119031 60 7
v S = = o Y o ' Y g 79 A
§ouaz 36.00 0191RA0 52.61 1 MsAn¥szASTanasovaz 71.20 dumismhidluernsddaounioe

9 ¥ Yo ' ¥ < a ' a0 Y
ﬂg@ﬁﬂuiﬁ)ﬂiﬁ 50.40 3181ﬂﬁ1ﬂ’ﬂ 35,000 U IR 52.80 !‘ﬂ‘uﬁiﬂﬂfﬂiﬂﬂﬂ'ﬂ 30 ﬂ I989g 31.20

S 1

< a { a i3 a 4
izﬂznmgﬂuﬁm%ﬂmﬁﬂ 22.21 éﬂ nﬁ’;ui’mcluﬂﬁ]mwmawmmﬁ’mam%a%’aﬂaz 38.01 !,!,ﬁ%;l)']uﬂ']ﬂhﬂ

A { o ' ' o o 4 o
Ju¥eeaz 37.25 Anwdlumssviinms aesawegluszauiunai Tassvianaensarsannsel lu

il

' ' 4 ]
sEAUMINALRAY 3.55 szeznarlumssuiiasaunae 13.20 il quatwilewivesderseandusius

@

02 ' o A = o v YA v o & '
mmﬁwmmiﬂﬂmuag“lusmuum UNNAY 3.82 2) i$ﬂﬂﬂ1§i‘ﬂ§ﬁ@ﬂi$"]ﬂﬁllwu‘ﬁiﬂﬂﬁﬂn@giuigﬂﬂ

{ v o o ' 1 ' v o Jdo

1huna IAunae 3.36 3) Anuanuduiusvestedinyana W 01g uazdwnUaIANNANRUEAY

@ @ 4 1 A v o w aaa o { o T a o 4
szaumsTuidennilsznn esiiisdnyneatanzan 0.05 4) Arwdlunssuiinasianudusiug
o o o 4 v o b ' v o w aad o
fuszaumssuidelszmndunusvesannsainnilszianedniisddynieadansza 0.05 5) szoznm

o ' v o dw o @ 4 ' v o W aad o
Tumssufvnasinnuduiusiuszaumsiuidennilszianedisilisdinynisadanszav 0.05
& 4 v o 7o v o du o o YA v o

6) AUNMIBMVeIToYs TN duNuTvesanI sl lANUANIUTAUIEAUNIT DI Ao dssnduiusues

U

aad o s

i3 A o o ' o YA v o
annsalnlszanedaivsdidyneadanszay 0.05 7) Jyrwazellasianemssuiaelsznduriug
a d A a o vA @ ' [ < A o = "9
VITUIYNAUNT D ﬂf)fﬁJ1‘Ifﬂ‘]J1qugtl"]fﬁﬂﬁiJﬂglﬁiJlliJﬂ@ﬂl‘ﬂu PAFITNTHNTUIATIUAIINAIY
) o A o A A v, ..
dorauonuz lumsisuiyefo annsaindsmusean1an1sdods 1agld Line Application

o o W A

Mgy Torlszanduiug mssudvesaundn annsaieounindagunsaissa nna
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Abstract

The objectives of this research were to study 1) the member’s personal factors and their perceptions of
public relations media of cooperative; 2) the members perception level of public relations media of cooperative;
3) the relationship between member’s personal factors and their perceptions of public relations media of
cooperative; 4) the relationship between members perception of public relations media and the public relation media
of cooperative; 5) the problems and obstacles which affect members perceptions of public relations media.

This research was a survey research. The population was 14,220 members, who were registered in
November 30, 2018, of Nakhon Sawan Teacher Savings Cooperative Limited. The sample size was determined by
using the table of Crazy and Morgan at a population size of 15,000 people, with a sample of 375 people. Sample
were random from the proportion of the population in each coordination center. The research tool were
questionnaires. Data were statistically analyzed in terms of frequency, percentage, mean, chi-square, correlation
coefficient and content analysis.

The results showed that 1) member’s personal factors found 53.10% of member were female; 36.00%
were over 60 years old; 71.20% were graduated in bachelor degree; 50.40% were lecturers or teachers; 52.80% had
an income less than 35,000 baht; 31.20% were a memberships more than 30 years; 31.20% was an average member
of 22.21 years; 38.01% and 37.25% participated in credit and deposit service of cooperative business respectively;
the frequency of receiving information was at a medium level; perceived from the cooperative journal media in the
high level (mean=3.55); the time to receive information was 13.20 minutes on average; the content quality is at a
high level (mean=3.82). 2) The overall perception level of media was at a medium level (mean=3.36). 3) The
relationship between age and position and perception level of all types of cooperatives media with statistically
significant at the 0.05 level. 4) The frequency of receiving information correlated with perception level of all types
of cooperatives media with statistically significant at the 0.05 level. 5) The period of information perception with
correlated with the perception level of all types of media with statistically significant at the 0.05 level. 6) Content
quality of public relation media correlated with the perception level of all types cooperatives media with statistically
significant at the 0.05 level. 7) Problems and obstacles to member’s perception of cooperative were pension
members rarely use new media; cooperatives documents delivery is delayed. Suggestions for improvement are
cooperatives should increase communication channels by using Line Application.

Keywords: Public relations media, Perceptions of the Nakhon Sawan Teacher Saving Cooperative Limited.
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(IOC : Index of Item Objective Congruence )
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