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Abstract

The objectives of this research were to 1) study the confidence level of the
cooperative members on the management of good governance of the Federation of
Savings and Credit Cooperatives of Thailand Limited Nonthaburi Province (FSCT), 2)
compare the level of confidence on the management of good governance classifying
through personal and cooperative factors, and 3) suggest guidelines in developing the
confidence of the cooperative members on the management of good governance.

This study was conducted as both quantitative and qualitative research. The
population was 1,093 cooperative representatives on 31 March 2018 with 1 person per
each cooperative. The sample size of 285 individuals was determined by using the
Krejcie & Morgan Table, and was selected by using the simple random sampling
according to the population proportion in central and regional zones. Specifically,
another set of individuals consisting of 15 representatives was chosen. Data collection
tools were questionnaire, interview form of cooperative representatives, and
brainstorming. Statistics used for data analysis were frequency, percentage, standard
deviation, t-test, F-test, and content analysis.

The results showed that 1) the cooperative representatives had confidences
on the management of good governance of FSCT as the 6 main principles were given
the confidence in overall at a very high level. These principles were ranked as follow:
the principle of economy, responsibility, transparency, morality, participation, and the
rule of law, respectively. 2)The comparison of the confidence level of cooperative
members on the management of good governance classifying through personal factors
and cooperative factors showed that the cooperative representatives, who had different
occupational positions, had different level of confidence in regards to the economy
principle. The cooperative representatives, who had different working experience, had
different level of confidence in the transparency. The cooperative representatives from
different cooperative size had different level of confidence in the transparency.
Furthermore, the cooperative representatives from different locations had different
level of confidence in the responsibility principle with a statistically significant level of
0.05. 3) Suggested guidelines in developing the confidence of cooperative members on
the management of good governance were that FSCT should be a leader in amending
the cooperative law to become more updated and more appropriate with the present
situation. The operating committees should work with honesty, trustworthy, and
fairness. There should be the disclosure of the financial status of FSCT report to every
cooperative member every month as well as invitations to the members to participate
in the activities organized by FSCT. The activity or project would then be assessed to
check the worthiness of such event.

Keywords: Confidence of cooperative, Good governance, Federation of
Savings and Credit Cooperatives of Thailand Limited.
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Cronbach's Alpha N of Items
972 42
Item Statistics
Mean Std. Deviation
al 2.50 572 30
a2 2.57 .504 30
a3 243 .568 30
b1 2.53 .507 30
b2 2.50 572 30
c1 2.33 479 30
c2 2.40 .621 30
c3 2.60 .563 30
d1 2.63 .556 30
d2 2.57 .504 30
d3 237 .556 30
d4 2.47 507 30
el 2.33 547 30
e2 233 547 30
e3 240 .563 30
1 2.57 .568 30
f2 2.70 466 30
3 273 450 30
g1 2.70 466 30
g2 263 490 30
a3 263 .556 30
g4 267 479 30
g5 2.57 .568 30
g6 2.60 .563 30
h1 2.53 629 30
h2 2.63 .556 30
h3 2.67 479 30
i1 270 466 30
i2 277 504 30
i3 263 615 30
j1 2.67 479 30
j2 2.70 466 30
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j3 273 .450 30
ja 267 479 30
15 2.67 479 30
k1 273 521 30
k2 283 379 30
hl 2.87 .346 30
12 277 .504 30
13 277 .504 30
14 273 .521 30
m1 2.80 407 30
Item-Total Statistics
Scale Mean if Item Scale Variance if Corrected Item-Total | Cronbach's Alpha if
Deleted Item Deleted Correlation Item Deleted
a1l 107.13 208.326 .534 971
a2 107.07 209.857 .505 971
a3 107.20 208.303 540 971
b1 107.10 209.334 537 971
b2 107.13 209.982 .432 972
c1 107.30 211.321 425 972
c2 107.23 209.013 450 972
c3 107.03 205.275 737 971
d1 107.00 208.345 .550 971
d2 107.07 208.961 567 971
d3 107.27 206.685 .656 971
d4 107.17 209.730 .510 971
el 107.30 206.562 .676 971
e2 107.30 206.562 676 971
e3 107.23 206.185 679 971
f1 107.07 206.340 .663 971
f2 106.93 210.892 471 972
3 106.90 210.507 519 971
g1 106.93 207.995 .689 971
g2 107.00 208.000 .654 971
g3 107.00 204.897 771 .970
o4 106.97 209.206 .580 971
g5 107.07 204.064 .806 .970
g6 107.03 204.033 .816 .970
h1 107.10 202.231 .831 .970
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h2 107.00 207.793 .585 .970
h3 106.97 206.102 .810 .970
i1 106.93 206.064 .837 .970
i2 106.87 205.499 .812 970
i3 107.00 203.172 .795 .970
i 106.97 209.137 .585 971
j2 106.93 207.995 .689 971
i3 106.90 207.128 .784 .970
j4 106.97 207.620 697 971
i5 106.97 209.068 .590 971
k1 106.90 204.852 .829 .970
k2 106.90 209.407 723 971
" 106.77 209.978 737 971
12 106.87 206.257 .758 971
13 106.87 204.809 .861 .970
14 106.90 204.852 .829 .970
m1 106.83 208.144 .781 971
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